
Storm Damage Assessment for Primary Homes and Businesses 
 

The State of Arizona has activated the State Emergency Call Center in Support of affected 
counties across the state, and to help facilitate the recovery process. 
 
The State urges citizens with question about the Preliminary Damage Assessment (PDA) process 
and reports of disaster-related damage to call the State Emergency Call Center from 8 a.m. to 5 
p.m. daily and on weekends.  The statewide phone number is 1-877-464-1144. 
 
As part of this recovery process for parts of Navajo County that are not tribal lands the following 
numbers are available for citizen’s assistance: 
 
For Damage Assessment Information for the citizens of: 
 
Town of Pinetop-Lakeside     928-368-8696 x 232 
City of Show Low      928-532-4061 
Un-incorporated areas of Navajo County   928-524-4100 
 
Please have as much information as available about the damage you may have sustained during 
the recent storms.  A good description, photos, and cost estimates are very helpful.  The cities 
and towns as well as the county will be assembling this information for the state. 
 

 Name of owner 
 Location/address 
 Residential or commercial 
 If residential, indicate whether it is a primary or secondary home 
 Brief description of damage 
 Whether or not the owner has insurance 
 Ballpark estimate of the cost of repairs 

 
The information provided by callers is important to the Major Disaster Declaration request 
process.  It is used to determine State eligibility for federal assistance. 
 
Arizona will pursue a Major Disaster Declaration for Individual Assistance and Public 
Assistance.  This request for a Major Disaster Declaration is sent to the President from the 
Governor, and reliant on information from Individual Assistance and Public Assistance (PDA) 
Teams.  Additional teams will be dispatched to different parts of the State throughout the week. 
 

This is an ongoing effort, but please provide the information as soon as possible. 


